Approach. We will first present key concepts from the disability field needing recognition by workfamily scholars: special needs/disabilities; exceptional caregiving versus typical care, community integration, stigma, and disability disclosure. Next, we adapt the socio-ecological systems model (Voydanoff, 2007; Pocock, Williams, & Skinner, 2012) , and examine the literature documenting the specialized demands and resources, including supports, experienced by employees giving exceptional care in the domains of work, family, and community. Finally, we examine policy issues associated with access to supports for working caregivers of children with special needs.
Results. The review resulted in recognition that family care demands differ by the developmental stage of the young person being cared for in terms of parent time, emotional investment, and economic requirements. We also found that family care demands and resources are affected by the type of special needs children have. Some parents face their children's chronic illnesses or disabilities with predictable paths, while others struggle to deal with special needs that result in intermittent crises. Both developmental stage and type of special needs had a further impact on the strain experienced by the individual caregiver, the subsequent stress on family relations, and the difficulty employed exceptional caregivers experienced as they attempted to achieve work-family fit. Our review also uncovered community resources that provided effective assistance to working exceptional caregivers such as inclusive child care, school-based services, respite care services, and peer support provided by other parents who are experienced navigating service systems. The literature synthesis also revealed helpful workplace supports: flexible work arrangements, workplace affinity groups, generous family leave policies, and inclusive workplaces. Finally, our review synthesized policies at the governmental and organizational level that took targeted vs. universal approaches to providing supports for these employed exceptional caregivers and their families.
Conclusions.
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